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0 iCﬁecéGm‘eW@. com Support

Internet Enabled Payment Solutions

Download the QuickBooks Plug-in

BEFORE downloading and installing the QuickBooks Plug-in, please make sure that
QuickBooks is closed and older versions of the Plug-in have been uninstalled.

To download the QuickBooks Plug-in:

e Go to https://cdn.icheckgateway.com/apps/plugins.
e Choose the version, if applicable, and click on

DOWNLOAD Plugin.

iCG CDN

iCheckGateway.com

Internet Enabled Payment Solutions

You will see this message in Microsoft Edge. Click Run.

What do you want to do with
ICG.Installers.Plugins.QB.Desktop.v211.msi (9.4 MB)? — Run Save N Cancel

From: cdn.icheckgateway.com

Or, you may see this message in Google
Chrome. Click to Run.

iCheckGateway.com © 2018

% icG.nstallers Plugt...msi
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iCﬁecéGm‘ewaZy, ¢om Support

Internet Enabled Payment Solutions

Installing the QuickBooks Plug-in

Welcome to the iCheckGateway Quickbooks Plugin [
Setup Wizard 24y

The set-up wizard welcome screen

H H : The installer will guide wou through the steps required to install iCheckG ateway Quickbooks Plugin
will appear. Click Next to continue. A

If you do not see the welcome

screen, you may want to look
for the icon in your taskbar WARMIMG: This computer pragram iz protected by copyright law and international treaties.

Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be progecuted to the maximum extent possible under the law, |

Select Installation Folder

The installer will install iCheckGateway Quickbooks Plugin to the following folder.

To install in this folder, click "Mext"’. Tao inztall to a difterent folder, enter it below or click "Browse",

A prompt to choose a file
location will appear. Select
either Everyone or Just me.
Disk Cost... Click Next to continue.

Folder:
C:\Program Files [=BE]MCheck G ateway Quickbook s Plugin' Browse...

Install iCheck Gateway Quickbooks Plugin for yourself, or for anyone who uses this computer:

(3 Eveyone
(@) Just me

Cancel ¢ Back —
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Confirm Installation A

The inztaller is ready to install iCheck G ateway Quickbooks Plugin on your computer.

Click "Mext'" ta start the installation.

To begin installing the plug-in,
click Next.

A separate warning box may appear————
requesting that you allow the program
to make changes to your computer
(not pictured).

Iﬂ CheckGateway Quickbooks F gi =

Installing iCheckGateway Quickbooks LA
Plugin s

A new window will appear to let
you know the program is being
installed. Flease wai...

iCheckG ateway Quickbooks Plugin iz being installed.

Cancel ¢ Back Mest =
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#9 iCheckGateway Quickbooks Plugin — X

Installing iCheckGateway Quickbooks |l
Plugin <!

iCheckiG ateveay Quickbooks Plugin is being installed,

Flease wait
ICheckGateway Quickbooks Plugin = X
Confirm to Close QuickBooks ) . )
QuickBooks will close automatically.
Follow the prompt and press Next.
QuickBooks will close automatically.
Please save your work and press Next.
[ Nexts
DOWNLCAD Plugin v1.6.9 for QuickBooks Desktop
\ﬁ iCheckGateway Quickboaoks Plugin =2
Installing...

Installing iCheckGateway Quickbooks

Plugin

iCheckGatewsay Quickbooks Plugin is being installed.

iCheckGateway Quickbooks Plugin X
Please wai...

Searching For Quickbooks, Please wait ..

Cancel | | %Back | | MNews |
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‘E ICheckGateway Quickbooks Plugin —

I Installing iCheckGateway Quickbooks [
Plugin =
I iCheckGateway Quickbo 7-:_"»—;_.;,_:3-;5-5 way Quickbooks Plu == X
A new installer
. i Pleaze wai... A o DU 1 e e o e A
window will appear o
that instructs you to —
log into QuickBooks iyt Login as
.. i e e QuickBooks
as the Administrator. Deskiop
H AT Administrator and
Once logged in, you > acoapt cerfcats
W|” need to accept e e o ooy e o in QuickBooks,
. P e then press Next.
the certificate and
then return to the — =
installer.

Next =

QuickBooks D p Login

¥ou needtologin as QuickBooks Desktop Administrator to proceed. Please
enter the admin (owner) password for the company:

Pretend Company

Enter your QuickBooks
Administrator password
and press OK.

Passwaord: | | fargot my password

Passwords are case sensitive.
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- Application Certificate

An application is requesting access to the following QuickBooks company

file:
Demo Company

THE APPLICATION CALLS ITSELF
iCheckGateway.com

CERTIFICATE INFORMATION

Description:  iCheckGateway.com

Developer: iCheckGateway com

Developer identity has been verified by
DigiCert SHAZ Assured ID Code Signing CA

QUICKBOOKS SOLUTION 5 MARKETPLACE
¢ Learn about applications that integrate with QuickBooks

Do you want to allow this application to read and modify this company file?
® No

P

' Yes, prompt each time

" Yes, whenever this QuickBooks company file is open

" Yes, always; allow access even if QuickBooks is not running

Allow this application to access personal data such as Social Security Mumbers and
customer credit card information.

A

Continue... Cancel

Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface (where applicable).

Tell me more

Help

QuickBooks will open,
and a warning message
will inform you that, “An
application is requesting
access to the following
QuickBooks company
file...” You will be asked
if you want to allow the
application to read and
modify the company file.
Select the third option
and click Continue.

If you do not see this
message, then you may
not have completely
uninstalled a previous
version of the
QuickBooks Plug-in.

You will need to decide if
you want to allow this ® No
application to access
personal data such as

' Yes, prompt each time

T Yes, whenever this QuickBooks company file is open

Social Security numbers
and customer credit card

Do you want to allow this application to read and modify this company file?

T Yes, always; allow access even if QuickBooks is not running

information.

customer credit card information

Allow this application to access personal data such as Social Security Numbers and

Tell me more

Then press Continue... Confinue.

Cancel

Help
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Confirmation

You have chosen to grant the application

iCheckGateway.com
access to the QuickBooks company file
When the Access
) on b Pretend Company
Confirmation box whenever this QuickBooks file is open.
appears, click Done.
Access rights:

- Read and modify QuickBooks data
(MOT including personal data)
- Enhance the CQuickBooks user interface

> Done Go Back
[ Gusu s s catten x|
e G
AZCIES MUy MU TTITNY e Mo g GuckBooes daia an wel o3
GRNIFAG M CLECKBIRES USo ITRIGLE (whan'd QPRECaDde
A PG DT
:"a"mhmdwz:::mracmm uickBooke el Lt_]g In as
Bacunoss K WAETLCS QuickBooks
Desktop
T Administrator and Return to the Installation
: accept certificate ] S
T i in QuickBooks Window by clicking icons
. IOOELS 12 Het CwhckED ol COME AT S 1
o then press Next. on task bar and press Next
i Pun :IlDll::II:'\:":l ACCRES DHEING SM2 pT A A8 ="-“'x':‘_ o FERRHET tO C0mp|ete the
S GITATH OO C D nFOnmLEl on. o .:u_-l;-.lé.::;:;aa;;;l la . .
ey Enaece e G o e installation process.
Bk

=1
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;ﬂ_:.,;:_

| Installation Complete ] E
'..."-_ |
iCheck G ateway Quickbooks Plugin has been successhully installed, i The final message will confirm
Click "Close to exit. access. Click Close.

Pleaze use wWindows Update to check for any critical updates to the MET Framewark.

Caticel < Back e —

Log into QuickBooks. The iCheckGateway.com plug-in will now appear in the Company menu each time
you open QuickBooks.

File Edit View Lists Favorites Beagl=0Wil Customers Vendors Employees Banl

Home Page

Company Snapshot

Calendar

Documents 3

Lead Center

My Company

- Set Up Users and Passwords 3
% [ncome Tracker Customer Credit Card Protection. ..

Set Closing Date...

 Bill Tracker Bulk Enter Business Details...

Calendar Planning & Budgeting 3
To Do List

Snapshots Reminders

Alerts Manager

i My Shortcuts Chart of Accounts Ctrl+A
B view Balances ake General Journal Entries...

Manage Currency ¥
M Run Favorite Reports

5 Enter Vehicle Mileage...
B Open Windows

Prepare Letters with Envelopes 3

iCheckGateway.com | ———

mmmm Export Company File to QuickBoaoks Online
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;‘Cﬁecéém‘eu/@, ¢om Support

Internet Enabled Payment Solutions

Settings Window

Pretend Com

= File Edit View Lists Favorites BebEEGIN Customers Vendors Employees Banking Reports Window Help Special Offers

Home Page

Company Snapshot

My Shortcuts Calendar

Documents 3

In the Company menu,
select _
iCheckGateway.com. You P i Campsy el @
have six options: Settings, Ere iy Customer Crecit Card Frotection...

Process Payments, Import Bl ngkcgnf:rgaf:.t:ess Details...
Payments, Sync Invoices, Calendar Planning & Budgeting v
Bulk Invoices Processing, S

Reminders ‘
and About Us.

Home:
Lead Center

Enter Bills

Alerts Manager

Chart of Accounts Cirl+A
Make General Journal Entries...
Manage Currency 3

H Employees Enter Vehicle Mileage..

= uN
Prepare Letters with Envelopes 3 =4

Export Company File to QuickBooks Online Process Payments

1Ll Bank Feeds

Import Payments

Sync Invoices

Bulk Invoices Processing
About Us

Upgrade to Latest QuickBooks

e Add Payroll
B rrodit Carde %
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SETTINGS x

iCheckGateway.com™

Tivbarrit Evgsdodl Piryiiad 8 hiiani

Please enter your gateway login credentials:

Click Settings. At this If you do not already have gateway login credentials, please visit :
point, you are running a http//iCheckGateway.com to apply.

sandbox account. Click +' | Show Dialog When Insert Invoice & credit memo £: Sales Reciept & Payment

Test Connection to test. Gatewiy e frode

Site [D: SEDZ Site Key: | 236652

APl Key: a3GFMBGzEKhkTzg

— TEST CONMNECTION

Please select a default item to be used in creating standard Credit Memos:

Item: | Refunds for People ¥

ChUsers\DaphneNorris\AppData\Roaming\iCheckGateway\QuickBooks Plugin
\settings.dat

) Create a Batch

The SVStem ShOUId i [P RefundiCredit
display a Success ™
message. Press OK. Enterils

success 9/10/2018 12:48:20 pm

. -

Estimates Create
Invoices

= BETOMER PAYMENT
B

Statement
Charges

ENT TRANSACTIONS

Payroll




Next, you will want to plug in your SETTINGS x

live iCheckGateway.com credentials
so you can do live transactions.
Please note these credentials are
case-sensitive. Check the Gateway

iCheckGateway.com

Please enter your gateway login credentials:

If you do not already have gateway login credentials, please visit !
live mode box and enter in the http://iCheckGateway.com to apply.
credentials. + Show Dialog When Insert Invoice & credit memo £ Sales Reciept & Payment

. . . +'| Gateway live mode
QuickBooks Plugin Credentials

Site ID | SITEID | SITEKEY
Site Key B o 2usens
API Key

Click Test Connection to make sure
the connection is working. The

| APIKEY STATUS

Please select one key to use as default if you have more than one

alalalatalaala

————p | TEST CONNECTION

system will either disp|ay a Success Please select a default item to be used in creating standard Credit Memos:

message...

‘settings.dat

Clear All Stored Tokens

Item: | Refunds for People A

CAUszers\DaphneMorris\AppDatat Roaming\iCheckGatewsy\ QuickBooks Plugin

v

Once you are finished entering
information, click SAVE.

E
1CheckGateway.com [

Please enter your gateway login credentials:

If you do not already have gateway login credentials, please visit ;
http:/fiCheckGateway.com to apply.
| Show Dialog When Insert Invoice & credit memo £ Sales Reciept & Payment

«' | Gateway live mode

| SITEID | SITEKEY | APIKEY | STATUS

Ml 25co 12345678 slatatatalaala

TEST CONMECTION

Please select a default item to be used in creating standard Credit Memos:

ftem: | Refunds for People "

ChUsers\DaphneNorris\AppData\ RoaminghiCheckGateway QuickBooks Plugin
hsettings.dat -

... or a Fail message

Please select one key to use as default if you have more than one /
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Customers Vendors Employees Banking Reports Window Help

You are required to select a
default item to be used in creating
standard Credit Memos. If you do

not select a default item, you will  }rsis
get this message.
Default item for Credit Memo is
missing
&
Estimates Create
Invoices
Statement
Charges
-
Enter
Time Payrall

Create a Balch
Refund/Credit

Transaction

 TOMER PAYMENT

ENT TRANSACTIONS

¥ _NOTES

iCheckGateway.com :

Intermut Enabied Fey et Solutions

Please enter your gateway login credentials:

lf you do not already have gateway |ogin credentials, please visit :

1]

http:/iCheckGateway.com to apply.

" Show Dialog When Insert Invoice & credit memo & Sales Reciept & Payment
| Gateway live mode

Please select one key to use as default if you have more than one

SITEID | SITEKEY | APIKEY STATUS

Select a default

TEST CONNECTION
item next to Item.

Please select a default item to be used in creating standard Credit Memaos:

—p lten: | Refunds for People b
ChlUsers\DaphneMorrishAppData\RoamingliCheckGateway\CQuickBooks Plugin
settings.dat

Clear All Stored Tokens

L=l

Default item selected
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If you would like for the
system to prompt you to
process a payment for
an invoice each time a
new invoice has been
entered, you will need to
CHECK the box for Show
Dialogue When Insert
Invoice...

More Than One Computer

fCﬁeeéCy'afawqy, com’ :

Imerren Enables Popreens Solom

Please enter your gateway login credentials:

1

If you do not already have gateway |ogin credentials, please visit ;

httpe/fiCheckGateway.com to apply.

" Show Dialog When Insert Invoice & credit memo & Sales Reciept &: Payment

' Gateway live mode

Please select one key to use as default if you have more than one

| SITEID | SITEKEY | APIKEY STATUS |

 ABCD atalatalatasls

TEST CONMECTION

Please select & default itern to be used in creating standard Credit Memos:

ltern: | Refunds for People -

ChUsers\DaphneNormmis\&ppData\RoaminghiCheckGateway\QuickBooks Plugin
‘settings.dat

If you have multiple computers accessing the same QuickBooks company file, you have the option to
store data in the shared file and make it available to all computers.

e Open the folder %appdata%\lcheckGateway\Quickbooks Plugin\

e Move the settings.dat file to a shared folder with write access on the network. Suggested
location: company files shared folder

e Add the path to the shared folder in the Settings window

» AppData » Roaming » iCheckGateway » CuickBooks Plugin v @ Search QuickBooks Plugin =
.
i Mame Date modified Type Size
[} Log 8/15/2018 328 PM  File folder
D ObPath 10/19/2078 12:21 File 1 KB
|:| settings.dat 10/18/2018 2:03 P DAT File 44 KB
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¥ SETTINGS

iCheckGateway.com

Please enter your gateway login credentials:

http://ICheckGateway.com to apply.

" Show Dialog When Insert Invoice & credit memo 5 Sales Reciept & Payment
' Gateway live mode

Please select one key to use as default if you have more than one
| SITEID | SITEKEY | APIKEY | STATUS |

W fsco 12245678 statalalalaata

TEST CONNMNECTION

Please salect a default item to be used in creating standard Credit Memos:
Iter: | Refunds for Peaple ¥

CihUsers\DaphneMorris\AppData\Roaming\iCheckGateway\QuickBooks Plugin
hsettings.dat

rCéwéGafmy. com
Intarme! Enatied Poyraest Sohsom
Plzase enter your natewsu lnain sradantiale
ey il Browse For Folder x
hitp://iCheckGal  galact Databsae Folder
' Show Dialo ayment
| Gateway liv -Dﬁldnp "
Please select o | oo Dropbox (Team ICG)
OneDri
| srgip > M OneDrme=:
" » a Daphne Norris
» E e
I 5 gy Libraries
> B CF(Dm) |
> [ MS/Pro/Duo (F) MECTION
> |2 SD/MMC (B 1
Please select a » ﬁ SMAD (G2
I > ;‘ Network
2L > [ Control Panel W
Ci\Users\Daphng in
\settingsdat | | MakeNewFolder | | ok || caneel | &
Clear All Stored Tokens Save Ciose

If you do not already have gateway login credentials, please visit : i

To add the path to the
shared folder for the
settings.dat file, click ...
and navigate to the
correct file location.

.| Click save.
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Customers Vendors Employees Banking Repords Window Help

Home

Insights
Hll Create a Batch
P RefundiCredit

Page

Your settings =
are now saved. Enter Sill =

Settings saved!

=

Estimatas Create
Invoices

TOMER PAYMENT

Statement

Charges
ENT TRANSACTIONS

-

Enter
Time

Payroll

success 9/7/2018 4:53:22 pm

Success! Press OK and
then press Close.
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Internet Enabled Payment Solutions

iC 660&6@1‘91&/@, com Support

Process Payments — Debits (Sales)

Step 1 —Select a Customer and Create an Invoice in QuickBooks

Eile Edit View Lists Favorites Company Customers Vendors Employees Banking Reports Window Help i

=2 e T
— & New Customer&Job * JZ| New Transactions * &) Print ¥ excel ¥ [F word v & Income Tracker
Customers & Jobs C t I f t @ 4
A" Home ustomer Information HE
S Active Customers = >
‘i My Company Company Name Msin Phone 1234567890
bel FullMame Rufus Seawright Main Email cjohnson@icheckgateway.com

B income Tracker REPORTS FOR THIS CUSTOMER
BilTe Rufus Seawright
120 King's Lane

Hello, NC 28000

oTAL QuickReport
i !
Bl +C 8. Lewis 0.00

Open Balance
H Calendar « Charles Crowther 0 UD_ Show Estimates
ndv oy 000 Wap | Directions

Customer Snapshot

Notice that this customer has
NSNS 2N Open invoice.

= View Balances

ransactions Contacts Motes Sent Email

M Run Favorite Reports

Invoices Open Invoices = This Fiscal Year  ~ | 01/01/2018 - 12212018
B Open Windows

| 33 08/20/2018 08/20/2018 21 49.00 49.00
Automate Time Tracking 49.00 49.00

TSheets iracks time anywhere

Step 2 —Process a Payment

Demo Company - QuickBooks Di

File Edit View Lists Favorites Ee&iglEliV8 Customers Vendors Employees Banking Reports Window Help

Home Page
Company Snapshot =
My Shortcuts Calendar e e e R AR e Lo
Documents 3
.
A vome Customer Inf
i Lead Center US 0 er n Orr
‘ﬂ’ My Company Wy Company Company Name
T . SetUp Users and Passwords L4 FullName Rufus Seawright
ncome Tra i i
com Customer Credit Card Protection. i Rufus Seawright
Set Closing Date 120 King's Lane
j Bill Tracker Bulk Enter Business Details f Hello, NG 28000
In the Company menu, select
Calendar Planning & Budgeting 3
iCheckGateway.com, and ToDoList Wap | Directions
* Snapshols Reminders
then select Process Payments. Alerts Manager
Chart of Accounts cri-n [
My Shoricuts Wake General Journal Entries... i
Manage Currency 3
B View Balances :
3 Transactions Contacts ToDo's
~ Enter Vehicle Mileage...
M Run Favorite Reports e 5
SH nvoices v 21
B Open Windows Prepare Letters with Envelopes 3 B
[{ Settings E
Export Company File to QuickBooks Online Process Payments \/20/2018
Automate Time Tracking Import Payments
Sync Invoices
TSheets tracks time anywhere Bulk Invoices Processing
for faster, more accurate payroll About Us
and invoicing Manage Transactions Run Re
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PROCESS PAYMENTS = I

Process Payments

In the new window, 4@

begln typlng the Customer
customer’s name. Then r/
select the customer. Customer | d

C. 5. Lewis

Eirst Name | Charles Crowther

Fustace Scrubb
Address 1 Peter Pevensie
Rufus Seawright
City Snow White
Zip
Phaone Ernail

iCheckGatoway.com

PROCESS PAYMENTS

Process Payments

49 Stored customer information

Citsimnas will auto-populate.

Customer | Rufus Seawright

First Name  Rufus Last Name  Seawright

Address 1 | Rufus Seawright Address 2 . 120 King's Lane

City Hella State NC

Zip 28000

Phone 1234567890 Ernail | cjohnson@icheckgateway.com

Press Next.

iCheckGateway.com | | e |
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PROCESS PAYMENTS

Process Payments

Choose Transaction Type. \ @

Invoices

Any outstanding invoices Trensaction Type @ Debit (Sale)  Credit (Refund)

for this customer will be SELECT | INVOICE# | DATE | ORIG. AMOUNT | AMOUNTDUE | pAYMENT | | Amounts will
listed here. Choose the N 9/10/2018 12:00:00 AM $1,173.48 $1173.48 $0.00 show $0.00
invoice or invoices which v 3 9/10/2018 12:00:00 AM $129.50 12050 | s12050 until you

you would like to process 9/10/2018 1200:00 AM $35.00 3500 select the box
under Select. The payment // under Select.

amount will only appear
after you select the box.

Balance: §164.50

Applied Payment: §164.50

PROCESS PAYMENTS

Process Payments

Custormer Invoices

The Payment Amount
Tecinier @ e O cestaiod " | can be changed if the
SELECT | INVOICE# | DATE ORIG. AMOUNT | AMOUNT DUE \ PAYMENT | |

customer is making a
9/10/2018 120000 AM $1,173.48. $117348 [ s11734s] partial payment.

Balance: 5117348

Applied Payment: §1,173.48

iCheckGatewary.com =

Press Next.
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PROCESS PAYMENTS

You have the option

Process Payments of choosing a new

payment method or

@ @ a stored payment
Customer Imvoices Billing Info methOd
Transaction Date | 5/21/2019
Select Payment Payment Amount  $923.48 Site 1D SEDZ .
Method (Check o You also have the
or Credit Card). Make Recurig | Weekly 3 ability to delete a
Payment Method | Credit Card - *~*+1111 - previously stored

payment method
within the
QuickBooks plugin
by selecting the
trash canicon.

ENTER YOUR CREDIT CARD NUMBER;

kkkk — kkkk — k*k*x%x — 1111

= it m m

iCheckGatoway.com

Enter the appropriate
information and press Next.

After the payment
information
appears, press
Next.

PROCESS PAYMENTS

Process Payments

Billing Info

Transaction Date | 9/10/2018

Payment Amount  $164.50 Site 1D SEDZ
Memo
Make Recurring Weekly

Payment Method | Credit Card - *******1111

ENTER YOUR CREDIT CARD NUMBER:

kkkk — kkkk — kxkkx — 1111

iCheckGateway.com
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Step 3 — Import the Payment into QuickBooks

Once the payment has been processed, you
will receive a “Payment is successfully
created” response.

At this time, you will be given the option to Payment is successfully
import the payment back into QuickBooks. created.

Do you want to import payment back into

You can either import the payment back into QuickBooks?
QuickBooks now by clicking Yes. “

Or, you can click No and import the payment
at a later time.

If you click on Yes, your payment
will be successfully imported into
QuickBooks.

Payment is successfully created in QuickBooks.
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However, if you attempt to import a

larger amount than the customer owes,

you will receive this error message. The

payment will not be imported, even

though you W|“ receive a Transaction The transaction was successful but, the payment could
not be imported (error: error while adding payment.

Approved message after you press OK. error code: 3210. error message: the "appliedtotxnadd

payment amount” field has an invalid value "309.00",
quickbooks error message: you cannot pay more than

the amount due.).

PROCESS PAYMENTS
Process Payments )
You are now ready to process a
= = H=p new transaction, if you wish.
Transaction Approved

©

NEW TRANSACTION

1CheckSGatewmy.com
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Once it is imported back into
QuickBooks, the payment will be
applied to the customer’s account.

File Edit View Lists Favorites Company Customers Vendars Employees Banking Repors Window Help

My Shortcuts
@ Home
&® My Company

Income Tracker

;‘.. Bill Tr:

mers
@ My Shoricuts
[E view Balances

MM Run Favorite Reports

Notice that you must filter by All
Invoices to view the imported invoices. =

&, NewCustomer&Job ¥ | New Transactions ¥ (= print v Excel ¥ & income Tracker

Customers & Jobs

Customer Information

Company Name
FullName Cindy Lou
BilTo Cindy Lou

Active Customers

+ C. 5. Lewis
+ Charles Crowther

I:CindyLuu I tap | Directions

o Eustace Scrubb
o Peter Pevensie
< Rufus Seawright
+ Snow White

and invoicin;

Transactions  Contacts ToDo's
Invoices All Invoices
34 00/10/2018 091012018
09/10/2018 09012018
36 09/10/2018 091012018
Manage Transactions ¥ Run Reports v

The payment information
will also be recorded in
the Online Terminal

iCheckGa feuf@. com

This Fiscal Year

Sent Email

(]

Wain Email cjohnson@icheckgateway.com

¢

& NOTE

REPORTS FOR THIS CUSTOMER

QuickReport
Gpen Balance
Show Estimates

Customer Snapshot

01/01/2018 - 12/31/2018

117348 000 &

129.50 0.00 l
35.00 0.00
v

Online Terminal Console
Accessed By icheckdemo

Time: 9102018 4:21:58 FM

IP Address: 73107 37 104

Site ID: SEDZ

View Today | Mew Transaction | Verify | Customers | Invoices | Recurring | POS | Upload | Billing | Search | Reporis | Return C

Transactions for 9/10/2018
|SEDZ v

First Name
SEDZ Mia Johnson DBb54218763
sepz | Cingy tou | O72743c5M53
SEDZ Marcia Guligkson c3240377C710
sepz | Cingy Lou | c4c83910326¢

16:11:15
16:10:55
15:55:15
155147

s | Users | Support | Password |QBO | RDC | Logout

‘View Credit Card Transactions ¥

$50.00 Vigid Details
$1,173.48 Void Details
§5112.00 Void Det

5164.50 Void Details
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The customer will receive
an email notification of
the transaction.

Cindy Lou,

This email confirms that you have authorized iCheckGateway.com to DEBIT your
credit card in the amount of $§164.50.

Your payment was received at 9/10/2018 3:51:17 PM Eastern Time. The payment date for
this fransaction is scheduled for 2018-08-10 and should be processed in 24 to 48 hours
from the scheduled date.

Confirmation: c4c83910326¢

Auth Code:

Invoice Number: 35#129.5 36#35

If you have any questions about this transaction, please contact iCheckGateway.com.

Our office phone number is (888) 746-5741

Powered By: iCheckGateway.com

If you choose not to import the

but you will have to import it later.

payment into iCheckGateway at this
time, your transaction will be approved,

PROCESS PAYMENTS

Process Payments

® @) @)

Transaction Approved

@)

NEW TRANSACTION

iCheckGateway.com

°

Payment is successfully
created.

Do you want to import payment back into

QuickBooks?

You will then receive a
Transaction Approved message.
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iC 660&6@1‘91&/@, com Support

Internet Enabled Payment Solutions

Process Payments — Credits (Refunds)

Step 1 —Select a Customer and Create a Credit Memo in QuickBooks

Dema Company - QuickBooks Desktop Pro 2018 -
File Edit View s Favorites Company Customers Vendors Emplovees Banking Reports Window Help
B Customer Center. Peter Pevensie -0 x
& New CustomerdJob v  E] New Transactions v (& Print v Excel ¥ Word v % Income Tracker
My Shortcuts -
PR Customers & Jobs C t | f t &
i Hame ustomer Information A p—
1. Active Customers -
&P vy company g Company Name Main Phone 2222222222
Full Name i 1sin Email cjohnson@icheckgateway.com
N — R ulName Peter Pevensie Main Email Cj @ way LSer R sl
A aiTo 92 Downing St
— AME CE TOTAL London, GA 23123 J—
B s Tracker - : Ehladepor
4 +C. 5. Lewis 0.00 Open Balance
il cetender i i i Show Estimates
o Gindy Lou 0.00 Map | Directions ST SR
€ snapshots + Eustace Scrubb 0.00
+ Peter Pevensie -149.99
2 customers .
» Rufus Seawright 49.00
I Wy Shortads  Snow White 0.00
= view Balances
Transactions Contacls ToDo's Noteg Sent Email
WM Run Favorite Reports
swow |CreditMem ~  rFuTERS® All Credit Memos = | ocar= | This Month - 9/01/2018 - 09/3072
e Y 09/01/2018 - 09/30/2018
N . h h. h 41 09M11/2018 149.09 149.09
otice that this customer has a s i

Credit Memo.

Set Transactions to show Credit Memos, and be
sure to set the appropriate date.

This credit memo or refund has a remaining balance which you
may use,

What would you like to do with this credit? Note: When you create the Credit Memo in
QuickBooks, choose the option to Retain as an

® Retain as an available credit . .
available credit

" Give a refund

“) Apply to an invoice

| s
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Step 2 —Process a Payment

Demo Company - QuickBo

op Pro 2018

File Edit View Lists Favorites Es{dul:=UVM Customers Vendors Employees Banking Reports Window Help

Home Page

In the Company menu, select s LR T LT
Documents 3

iCheckGateway.com, and then S Customer Informatic

Lead Center

select Process Payments. &® y Compa e W
SeUnUS A P & FullName Peter Pevensie
® income Track
LCustomer Credit Card Protection... | SuTe 92 Downing 8t
Set Closing Date London, GA 23123
R B i Bulk Enter Business Details i
Calendar Planning & Budgeting »
ToDoList Map | Directions
@ snapshots Reminders

Alerts Manager

Chart of Accounts Cirl+A
@ My Shortcuts Make General Journal Entries.
Manage Currency 3

E View Balances

Transactions Contacls ToDo's MNote;

M Run Favorite Reports Enter Vehicle Mileage
skow  CreditMem = | rFgErsy  All CreditMemos
B Open Windows: Prepare ers with Envelopes 3 |
i Seftings DATE ¥
Export Company File to QuickBooks Online Proc: Payme 09/11/2018
Automate Time Tracking T T Import Payments
Sync Invoices

TSheets tracks time anywhere Bulk Invoices Processing
for fe!s.ler: .rnure accurate payroll About Us
and invoicing v— L. - s RN

Begin typing the customer’s
name, and the name will Process Payments

appear. The stored fields will

auto-populate.

Customer Peter Pevensie

First Mame | Peter Last Name  Pevensie

Address 1 92 Downing St. Address 2

City London State GA

Zip 23123

Phone 2222222222 Email cjohnson@icheckgateway.com

huckGatoway.con [ heer |

Press Next.
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PROCESS PAYMENTS

Process Payments
Change Transaction

(o) Type to Credit (Refund)
Custame Invaices

Transaction Type Debit (Sale] @ Credit (Refund)

SELECT | CREDIT# | DATE | AMOUNT =~ MEMO | REMAINING | PAYMENT | If you have a customer

with multiple credit

40 9/10/2018 12:00:00 AM $309.00 $309.00 $0.00 memos' they WI” be IISted
in the Process Payments
box. Select the
appropriate credit

Balance: $309.00 memo(s) and press Next.
Applied Payment: $302.00

9/10/2018 12:00:00 AM $309.00

PROCESS PAYMENTS

Process Payments

@ @)
ey o

e The saved customer payment
Tt [ SRR information will appear. (You also
B —_ o= : have the option of choosing a new
- Make Recuring Weekly = payment method.)

Payment Method | Credit Card - ™**====1111 *

ENTER YOUR CREDIT CARD NUMBER:

khkkk — kdkkk — kkkk — 1111

Rl e | 2012] _ Press Next.
ig_éeié@ﬂffﬂnj, com’ m
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created. You are given th

QuickBooks now (Yes) or

The refund has been successfully

e option of

importing the credit (refund) into

later (No).

PROCESS PAYMENTS

Process Payme|

nts

Refund is successfully created.

Do you want to import Credit into QuickBooks?

Yes.

Transaction Approved

©

NEW TRANSACTION

iheckGiateway.com

&—®

You will then receive a
Transaction Approved
message.

You may opt to process a
new transaction at this
time.
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Step 3 — Import the Payment into QuickBooks

Once the payment has been processed, you
will be able to view it in the iCheckGateway
Online Terminal.

= Online Terminal Console
- <
Accessed By: icheckdemo
iCheckGateway.com A
IP Address: 73.107.37.104
Site ID: SEDZ
View Today | Mew Transaction | Verify | Customers | Invoices | Recurning | POS | Upload | Biling | Search | Reporis | Return Codes | Users | Support | Password | QBO | RCGC | Logout

Transactions for 9/11/2018

E‘;EDZL :Vi'gwr Cregﬂit (fgrd frgngaciiqns :7:
o Site ID First Name Last Name Confinmation Time Amount
% SEDZ Ji Chang-wook 2f389a6097a8 11:55:03 $99.00 Void Details
S SEDZ Joe Schmoe bib5ideddico 1:52:03 5193.00 Void Details
£ 10 n 1R W s SEDZ Chariie Brown 46135bi53479 11:51:20 5239.88 Void  Details
U T L SEDZ Charles Crowther 3C37D6d57368 14:49:44 $309.00 Void  Detalls

The transaction will be color-coded
Notice the confirmation green to indicate that it is a credit.
number which has been

assigned to each transaction.

Charles Crowther,

This email confirms that you have authorized iCheckGateway.com to
CREDIT your credit card in the amount of $309.00.

The customer will receive This transaction was entered at 9/11/2018 11:49:11 AM Eastern Time.
. > A The credit date for this transaction is scheduled for 2018-09-11 and
an email notification of should be processed in 24 to 48 hours from the scheduled date.

the transaction.

Confirmation: 3c¢37b6d57368
Invoice Number: 39

If you have any questions about this transaction, please contact
iCheckGateway.com.

Our office phone number is (888) 746-5741.

Powered By: iCheckGateway.com
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Internet Enabled Payment Solutions

iﬁﬁecéém‘ewy. com Support

Process Payments — Recurring

Step 1 — Select a Customer and create an invoice in QuickBooks

File Edit View Lists

& New Customer&.Job ¥

My Shortcuts

Favorites Company Customers Vendors Emplojees Banking Reports

&) New Transactions ¥

Window Help

Print ¥

Excel ™ Word ¥

& income Tracker

Customers & Jobs [SERIEIEEETNR C t I f t
Home ustomer Information
: Active Customers. -
A8 My Company X Company Name Hair
rel FulName Eustace Scrubb
Income Tracker
BT Eustace Scrubb
- e ATTACH 3030 Dragen Lane
p Bl Y —— Lone Island, FL 30000
o + Charles Crowther 0.00
<indy Low 0.00 Map | Directions
» Snapshots o Eustace Scrubb 2648
+ Peter Pevensie 0.00
< Rufus Seawright 0.00
Shortcut: T
B Shoricids o Snow Whits 0.00
E View Balances
M Feun Favorite Reports Transactions | Contacts ToDo's Notes Sent Email
B e ot ssow [Ivoices v = Openlmoices This Week
. 43 091212018 091212018
Automate Time Tracking
TSheets tracks time anywhere
for faster, more accurate payroll
and invoicing.
Manage Transactions v Run Reports -

Step 2 —Process a Payment

In the Company menu, select
iCheckGateway.com, and then
select Process Payments

My Shortcuts

"ﬂ My Company

&

= ¢ Income Tracker

Bill Tracker
Calendar
Snapshots

L
¢

() Fnaas
® My Shortcuts
E View Bslances

M Run Favorite Reports

B open Windows

Automate Time Tracking

TSheets fracks time anywhere

for faster, more accurate payroll
and invoicing.

Main Email cjohnson@icheckgateway.com

A NoTE

REPORTS FOR THIS CUSTOMER

QuickReport
Open Balance
Show Estimates

Customer Snapshot

08/09/2018 - 09/15/2018

299.98
299.98

264.98
264.98

Demo Company - Quic|

File Edit View Lists Favorites Eetlyl=ll Customers Vendors Employees Banking Reports Window Help

Home Page
Company Snapshot
Calendar
Documents

Lead Center

My Company

SetUp Users and Passwaords
Customer Credit Card Protection...
Set Closing Date

Bulk Enter Business Details...

Planning & Budgeting
To Do List
Reminders

Alerts Manager

Chart of Accounts
Make General Journal Entries
Manage Currency

Enter Vehicle Mileage...

Prepare Letters with Envelopes
CheckGatew: m

Export Company File to QuickBooks Online

sv & Pt ¥ word v & ncome Tracker
‘" Cust Information
Campany Name Me
s Fulhame Eustace Scrubb N
Bl To Eustace Scrubb
3030 Dragon Lane
Lone Island, FL 30000
v
Map | Directions
Cirl+A
»
Transactions Contacts ToDo's MNotes
R voices = & z
[} Settings v

| ProcessPayments  [PERR 09/1212018
Impaort Payments

Sync Invoices

Bulk Invoices Processing

About Us
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Begin typing the PROCESS PAYVENTS
customer’s name to
auto-fill the Customer _e
information. Press Next.

Address 1

Zip

Bhone

PROCESS PAYMENTS - T X

Process Payments

®

Custorner Invoices

Transaction Type @ Debit (Sale)  Credit (Refund)
SELECT | INVOICE# | DATE | ORIG. AMOUNT | AMOUNT DUE | pAYMENT | |
5 9/12/2018 120000 AM $299.98 $299.98 520998
Balance: 520098

Applied Payment: $299.98

PROCESS PAYMENTS - B8 X
Process Payments

Customer Invoices

Transaction Type @ Debit (Sale) Credit (Refund)

SELECT | INVOICE# | DATE ORIG, AMOUNT | AMOUNT DUE ~ PAYMENT |

9/12/2018 12:00:00 AM $§299.98

Balance: 529998
Applied Payment: $25.00

iCheckGatenny com EE=N =

Process Payments

Eustace Scrubb

Lone lsland

30000

4444484404

CheckGateway.com

Last Name | Serubb

Address 2

State

3030 Dragon Lane

L

‘Gohnson @icheckgateway.com

In the next box, select the
invoice which you would like to
set up as a recurring transaction.

After you press Select, you can
manually change the amount in the
Payment box to whatever the
recurring payment amount will be.
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Choose the frequency
and number of
payments —
continuous or a
limited number of
payments.

NOTE: For recurring
payments you will be
required to enterin a
“new” payment
method rather than
using a stored
payment method.

1 PROCESS PAYMENTS - B X

Process Payments

®

Expiration Date

e sy
_ustamer Invoices Billing Info
Transaction Date | 10/19/2018
Payment Amount  $10.00 Site ID -
Mermo
Make Recurring  Monthly v | |v| Continuous Quantity 1
Payment Method | New Payment Method b
Check '@ Credit Card
Credit Card #

Jan r 2018 b

CVC
J‘Qﬁegégn@yay. com’ * Previous
PROCESS PAYMENTS O h
nce you have
e | entered in the new
(=) (@) (=) ayment information
e C) &) 00— payme _
and click Next, you will

— receive the

i B

@)

NEW TRANSACTION

Transaction Approved
message. This
recurring payment will
be set up in the Online
Terminal and will
process the next time
the system checks for
new Auto payments.
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You can view the recurring payment you
have set up in the online terminal.

iCﬁecé@a-feway. com’ 1

The recurring payment will be recorded in
either Auto Checks or Auto Credit Cards
under Recurring in the Online Terminal.

uniine lerminal «.onsole
Accessed By icheckdemo

Time: 9/12/2018 2.45:31 PM

1P Address: 73.107.37.104

Site ID: SEDZ

Search Recurring

Auto Recurring Transactions

View Today | New Transaction | Verify | Customers | Invoices | Recurring | POS | Upload | Billing | Search | Reports | Return Codes | Users | Support | Password | QBO | RDC | Logout

Mew Recurring Transaction

23 24 25 26 27 28 29 FirstName  Last Name
3| 1 Z 3 4 5 B Eustace Scrubb

Eustace Scrubb

12345678910 Last==

Type Last Billed Amount Term
D 09/12/2018 09/12/2018 $25.00 Dof 0 Edit Delete

D 09/12/2018 09/12/2018 Edit Delete

Edit.

If you wish to change a recurring
payment in the online terminal, click

Click Q for more information
concerning Recurring in the Online
Terminal.

Step 3 —Import Recurring Payments

The system checks for new Auto Checks
and Auto Cards at 4AM, 10AM, 4PM and
10PM (EST).

JULY

As the recurring payment processes in the Online Terminal

6 according to the schedule, you will need to import the payments
‘ into QuickBooks so that the payment can be applied to the

customer’s open invoice.

33| Page



Internet Enabled Payment Solutions

iCheckGa feumfy, ¢om Support

Import Payments

Payments that are created through a Payment Portal, an Invoice Portal, or directly in the Online
Terminal can be imported into QuickBooks and applied to customer accounts.

Step 1 — Process Payments in the iCheckGateway Online Terminal.

Payments that are
processed in the
iCheckGateway
Online Terminal
can easily be
imported into
QuickBooks. This
includes both one-
time and recurring
transactions.

iCheckGa L‘ewoy. com’

Online Terminal Console
Accessed By: icheckdemo

Time: S113/2018 10:33:23 AM

IP Address: 72.107.37.104

Sile ID: SEDZ

Transactions for 9/12/2018
|SEDZ v

Su Mo Tu We Th Fr Sa
1
8

ZA3 & 5 BT SEDZ N Eustace
9 0 M n 13 14 15 senz N Eustace
% 17 18 19 20 21 22 SEDZ N Eustace

SEDZ N Edl
23 24 2 2% 2T 28 29

‘Quick Processing Stats

Date: September 2018

Check Processing:

Site ID Settied First Name

iew Today | Mew Transaction | Verify | Customers | Invoices | Recurring | POS | Upload | Billing | Search | Reporis | Return Codes | Users | Support | Password | QBO | RDC | Logout

View Check Transactions \dl
Last Name Conhmation Time Amount
al 1166c6b2edch 14:40:40 §172.46 Void Details
Scrubb 2741d8a2able 123404 $10.00 Void Details
Scrubb a8f5dg8af721 12:26:03 $20.00 Void Datails
Scrubb ©b22d8090c71 12i18:44 $25.00 Void Details

j Cﬁecé@afew&y com’

Online Terminal
Accessed By:

Time: 9/13/2018

IP Address: 73

e

Mo Tu We Th Fr

3 4 5 6 T

o " o2 E 14
8 17 18 19 20 21
23 24 25 2% 27T 28
3 1 2 3 4

Su
2 27 28 29 W AN
2
9

Process a New Transaction

5a Site ID: SEDZ v'_

Quick Processing Stats
Date: September 2018
Check Processing:
Transaction Count: 0
Doilar Volume: $0.00
Card Processing:

Transaction Count: 0
Sale Volume: $0.00

Q

1 Transaction Date: * 09/12/2018 |EQ
8 Amount: * [25.00
15 =
First Name: [Eustace
5 Last Name Scrubb
6 Company Name:
Email Address: j:johnson
Phone: 2222222222
Fax:
Streel Address 1 3030 Dragon Lane

Strest Address 2

City: Lone Island

Stale/Province: IFL

Postal Code: 30000 |

Invoice Number: 45 =
Customer Number: 303 4_—
Custom 3:

Transaction Type Debit (Sale) v

| Cantinue |

View Today | New Transaction | Verify | Customers | Invoices | Recurring | POS | Upload | Billing | Search | Reporis | Return Codes | Users | Support | Password | QBO |RDC |

When payments are imported, make sure that you
do at least one of the following:

1. Make sure the customer name matches.

2. Putthe Invoice # in Custom Field 1 in the
iCheckGateway Online Terminal.

3. Put the customer’s QuickBooks Account #
in Custom Field 2 in the iCheckGateway
Online Terminal.

It is recommended that you provide all three types
of information in order to ensure accuracy.

View Today | New Transaction | Verify | Customers | Invoices | Recurring | PGS | Upload | Billing | Search | Reporis | Return Codes | Users | Support | Password | QBO |RDC |
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Step 2 — Import Payments into QuickBooks

In the Company menu, select
iCheckGateway.com, and
then select Import Payments.

— StartDate | 8/6/2018

Site ID | SEDZ bt

Calendar
apshots

® My Shortcuts
E View Balances
W Run Favorite Reports

| Open Windows

Do More With QuickBooks
txg Turn on Payroll
& Accept Credit Cards

&) Order Checks & Tax Forms

Gateeny.com

Please select a date range to load payments from the gateway

]| —ppendDate 87201201

SHOW

TYPE NAME EMAIL CITY  STATE = PHONE | AMOUNT

TRANSACTIC

Export Company File to QuickBooks Online

Upgrade to Latest QuickBooks

Home Page -
Company Snapshot I
Customer
Documents 3
Lead Center Company Name
My Company Full Mame Agua Fina
SetUp Users and Passwords bE Account No. 47
Customer Credit Card Protection.. I BillTo 123 Main £
Set Closing Date... Lexington |
Bulk Enter Business Details... :
Transactions Contacts

Planning & Budgetin »

4 i sHow  All Trans.. = FIT
To Do List
Reminders TYPE u
Alerts Manager
Chart of Accounts CHri+A Ihesam
Make General Journal Enfries...
Manage Currency 3
Enter Vehicle Mileage...
Prepare Letters with Envelopes »
1CheckGateway.com L Settings

Process Payments
Syncinvoices

Bulk Invoices Processing
AboutUs

Select your Start Date
and End Date and click
Show.
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iCheckGateway will
find all of the
payments for that
date range. You
will select the
payments that you
wish to import.

N

If you wish to import
all payments, you

can click Status.

Eustace Scrubb

cjchnson@icheck | Lone Island

al al test

TRANSACTION REPORT - 0 X
iﬁﬁec@ﬁafm@; com’
Imtaret Enutles Peyroest Sahsian
Please select a date range to load payments from the gateway
Start Date | 9/12/2018 End Date | 9/12/2018
Site I | SEDZ i IMPORT SHOW
Search E
\ | | | | | | | |
| STATUS TYPE | NAME EMAIL CITY STATE | PHONE AMOUNT

However, any
payments you have
already imported will
not appear.

TRANSACTION REPORT

There is a Search
feature which will
expand your search
parameters.

j Cﬁecéﬁiﬂfewmy com’
e ot oy et
Please select a date range to load payments from the gateway
Start Date | 10/28/2018 End Date | 10/28/2018
Site ID | SEDZ L s IMPORT SHO
Search
Name: ‘ joe Email: Phone:
City: State: Amount:
Type: @ All Debit  Credit Status: @ Al Approved Others
‘ STATUS | TYPE | NAME EMAIL ay STATE | PHONE AMOUNT = TRANSACTION DATE = METHOD | CONFIRMATION = ROUTING #/CC EXPIRATION | CUSTOM1
& A Debit  joe mantana 5.00 10/28/2018 143042 CCARD  00040615d4ca 0319 (Transaction Typei1
o A Debit joe mantana 400 10/28/2018 14:40:02  CCARD @0:24:125:95 0319 {Transaction Type:1
& A Debit  joe mantana 400 10/28/2018 144428 CCARD  153611a8642f 0319 {Transaction Type:
o oA Debit  joe montana 500 10/28/2018 144921 CCARD  fe17f00d7cl6 0319 (Transaction Type:1
o A Debit  joe montana 5.00 10/28/2018 14:51:18  CCARD 52036711986 0319 {Transaction Type:1
a A Debit  joe montana 400 10/28/2018 14:54:44  CCARD bee279ddbb1f 0319 [Transaction Typ:ﬂm
o A Debit  Joe Schmoe dnoris@icgpay.c 12000 10/28/2018 16:21:54  CCARD  72c682450d36 0622 1380820 -
4 »

You can expand the
screen if you need
more information.
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iCheckGateway.com will attempt to match payments
by name, invoice #, and/or account #. If one or more
of those fields do not match, a message similar to one
of the following will appear.

The invoice #E7D4A330F92F4D7 doesn't exist in QuickBooks Empty Invoice/Credit Memo Number
Do you want to import the payment anyway? Do you want to import the payment anyway?

N N
the wrong name on

the invoice, but the
Invoice #45 belongs to Eustace Scrubb which is
different from the customer in the gateway ( Smith)

CorreCt InVOICe #' Do you want to import the payment anyway?

=]
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L A R s e e O e e 1

TRANSACTION REPORT - O X

iCﬁecé&afawa com’

irmeraet Endslod Feyroant Sohsans

Please select a date range to load payments from the gateway

Start Date | 10/28/2018 End Date | 10/28/2018
Site ID | SEDZ * c IMPORT SHOW 4
).
Search E
| | RESULT ‘ STATUS TYPE | NAME EMAIL cmy | STATE | PHON
'0 FAILED Debit  Sara Roberts somerset  KY (606} 6

-_-_-

When the payment is successfully imported into QuickBooks, you
’ will see DONE with a green checkmark next to the payment. Click
[ 7 DONE ‘ on DONE to see more details.

DONE

Payment Applied To Invoice #13918B and Payment
#bb141d2eebd3

If the payment fails to be imported into QuickBooks,
0 you will see FAILED with a red “x” next to the payment.
M Click on FAILED to see more details.

e
FAILED

Customer with name Sara Roberts not found

o |
|
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If A Payment Fails to Import

TRANMSACTION REFORT

iCheckGateway.com

Please select a date range to load payments from the gateway

Start Date | 10/28/2018 izl End Date | 10/28/2018 izl
Site ID | SEDZ v [ IMPORT SHOW

Search El

[] | RESULT | | STATUS | TYPE | NAME ‘ EMAIL ‘ aTy | STATE ‘ PHON

© e a N Debit  Sara Roberts somerset  KY (606) &7

-—T______
To manually upload a payment that

FAILED to be imported into QuickBooks,
click the cloud icon.

IMPORT PAYMENT

Payment Info
PAYMENT INFORMATION
FirstName: Sara LastName: FRoberts Company:
Address: 122 main st Zip: 42501 City: somersst
Phone: [606) 678-3396 Email Address: Customer #:
Invoice #: Amount: 150,00 Date:  10/28/2018 08:00:00
Transaction: Debit Other:

QUICKBOOKS CUSTOMER

— | Santa Claus |

INVOICES

SELECT | REF # | DATE | ORIG. AMOUNT | REMAINING | PAYMENT | |

|30 |10/28/2018 12:00:00 AM| $150.00

Enter in the customer name and select the open
invoice that you would like to apply the payment to.

o |
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CTION REPORT

f%g Eﬁ&a fewa\y. com’

Peyroant Bahdan

Pleasa select a date range to load payments from the gateway

Start Date | 10/28/2018 i3] End Date | 10/28/2018 i)
Site ID | SEDZ - | IMPORT SHOW
- Search [ 5
RESULT ©n | STATUS | TYPE | NAME EMAIL ary STATE | PHONE AN

The payment will be manually applied to the
selected invoice and you will see DONE.
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Internet Enabled Payment Solutions

iC éec&ém‘ew&y. ¢om Support

Sync Invoices

Invoices that are created in QuickBooks can be synced with the iCheckGateway.com Online
Terminal. The benefit of syncing invoices with the Online Terminal is the ability to email
invoices to customers and allow them to pay the invoice online. (Note: This requires the
Invoice Payment Portal feature of the Online Terminal to be activated.)

Step 1 — Create Invoices in QuickBooks

Notice that this customer has an email
address associated with his account.
This is necessary for invoices to be sent

Dema Company - QuickBooks Desktop Pro 2018

sts Favorites Company Customers Vendors Employees Banking Reports Window Help

Create Invaice

Main  Formattng  Send/Ship  Reporis from IcheckGatewaycom
&« ’ E S8 Bcreaescoy @ g =3 | Print Later @

Find New Save Delele @bMemorize  MarkAs  Print  Emal /| Email Later Ha —
v % Pending i = Fiie Fayments
FIS T e Charles Crowther - SR Iniuit Service Inv... v
" income Tracke Customer
B o Tracker | i i BT
- nvoice 09/1412018 B | |gharles Growther SUMMARY ¢
e it i 209 Hillside Dr.
¢ g checkgateway.cor
i calendar Sylacauga AL 35150 Email - cjohnsengicheckgateway.com
54 Preferred delivery metnod E-mall
€s s Open balance 47340
Fo.NO TERMS Active estimates 0
2 customers
# My shortcuts
5 View Balances — S - - i
Vanitylig 2 300.00 618.00 &
[ Run Favorite Reports = ] O STOREI FRTNENT: &
B open windows Your customer can not pay anline
Edit customer preferences
Automate Time Tracking e e B
TSheels racks lime anywhere 6 “our customer cant pay this invoice oning 09113118 Payment 25.00
for faster, more accurate payroll Shir 618.00 09/13/18 Payment 25.00
and invoicing CLSTN 0.00
p 618.00 NOTES ¢
Try it free! __________
save&Ciose | [EECCTLCUN Clear
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Step 2 — Sync Invoices with iCheckGateway.com Online Terminal

My Shortcuts

P
@ Home

‘ﬂ.’ My Company

In the Company menu, select
iCheckGateway.com, and
then select Sync Invoices.

® income Tracker
X
By B Tracker

Calendar

@€ snapshots

[# My Shoricuts

B View Balances

M Run Favorite Reports

B open Windows

File Edit View Lists Favorites Selliii=l8l Customers Vendors Employees Banking Reports Window Help

Search Company or Help =

Automate Time Tracking

TSheets tracks time anywhere
for faster, more accurate payroll

and invoicing

&
sl

Demo Company - QuickBooks Deskto

Home Page

Company Snapshot

Calendar s> & print Excelv [Bh w
Documents

Customer ||

Company Name

Lead Center

My Company

SetUp Users and Passwords »
Customer Credit Card Protection

Set Closing Date

Bulk Enter Business Details...

Sir Winston

11 Mountain T
Tibet, NC 200

Full Name

Bill Te

Planning & Budgeting 3
To DolList

Reminders

Alerts Manager

map | Dire

Chart of Accounts Clrl+4
Make General Journal Entries

Wanage Currency 3

Enter Vehicle Mileage Transactions Contacts

Prepare Letters with Envelopes » svow | (IR ~

FILTEl

Seftings aTE
Process Payments

iCheckGateway.com M -

E?(purt Company File to ElulEkEuuks Online V14120

Import Payments

Bulk Invoices Processing
About Us

QuickBooks is considered to be the master program. Any changes to
the invoices in QuickBooks will be updated in the Online Terminal

whenever the invoices are synced.

LOAD INVOICES

iCheckGateway. com™
Check(Gatoway.com
Please select a date range to load outstanding invoices from QuickBooks
From 82072018 [T to 9132008 i) Site ID | SEDZ +  LOADINVOICES

INVOICE# = CUSTOMER DATE ORIG. AMOUNT ~ AMOUNT DUE

¥ 45 Eustace Scrubb 09/12/2018 $586.74 $361.74

DAlE:] Charles Crowther 09/13/2018 $1,17348 $1,12348

SYNC INVOICES €LOSE

Choose your date range and select
Load Invoices. Select the invoices
that you wish to sync or click the
box next to Invoice if you want to
load all of the invoices.

Press Sync Invoices.
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LOAD INVOICES ]
iCheckGateway.com

Please select a date range to load outstanding invoices from QuickBooks

From | 8/20/2018 to | 9/13/2018 Site ID | SEDZ - LOAD INVOICES

The selected

. . . ;
Invoilces have | RESULT | INVOICE CUSTOMER | DATE ORIG. AMOUNT = AMOUNT DI

& |pone 38 Charles Crowther 09/10/2018 $309.00 $59.01
been Synced . DONE 45 Eustace Scrubb 09/12/2018 $586.74 $161.74
e Vi i I B I
DONE |49 a |

SYNC INVOICES CLOSE

Step 3 — Log into iCheckGateway.com Online Terminal

If the Invoice Payment Portal feature of the Online Terminal has been activated, then invoices that have
been imported from QuickBooks can be emailed to customers to allow them to pay online.

Invoices that have synced over successfully to the iCheckGateway online
terminal can be viewed under the Invoices tab. An invoice without an
associated email address will display with a red Email notice on the right.

P Online Terminal Console

o ted Accessed By icheckdemo
10 ec | @ 8% /., Com Time: 9/14/2018 9:21:01 AM
IP Address: 73.107.37.104

Site ID: SEDZ

| Invoices | Recurring | POS | Uplead | Billing | Search | Reports | Return Codes | Users | Support | Password | QBO | RDC | Logout

View Today | New Transaction | Verify | Cust

Customer Invoices Invoice Home | Add Invoice | Send Invoices | Upload Invoices
Payment Status: Due Date Status: Site ID: To Be Emailed:
The Invoices Tab a”OWS you |0pen Invoices V| |AII Invoices V‘ SEDZ v~ [ select Al

Search Invoices:

to manage customer invoices Search
if an Invoice Payment Portal

. Invoice Number Customer . c::lli‘:m E:n:il
has been aCtlvated : 53 Sir Winston 09/14/2018  09/1472018 $98.00 Edit Select Delete Emaill
49 Charles Crowther 09/13/2018  09/1372018 §200.00 A Edit Sefect te
] Quick Processing Stats 50 Cindy Lou 09/13/2018  09/13720138 §142.45 o Edit 28lect Delete
Date: September 2018 51 Peter Pevensie Select Delete

Even though this customer’s invoice [~
has synced to the online terminal,
his invoice cannot be emailed with
the others.
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iCﬁecé@at‘emy.

View Teday | Mew Transaction | Verify | Cusi

The Send Invoices option allows you to email the
invoices to your customers. For more information

Su Mo Tu We Th Fr Sa

concerning Invoices in the Online Terminal, click on = ot -

2 3 4 5 L T 3

the blueg below the calendar. == =i

6 17 18 19 20 M 22
23 24 25 26 27 282 29

Quick Processing Stats

Date: September 2018

Check Processing:
Transaction Count: 0
Dollar Volume: £0.00

Card Processing:

Transaction Count 0
Sale Volume: 50.00
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Bulk Invoices Processing

The Bulk Invoices Processing feature of the iCheckGateway.com QuickBooks Plugin allows the
merchant to process invoices in bulk for any customers with stored payment information
(payment information stored in the iCheckGateway Plugin). After the payments are processed

in the Plugin, they can be immediately viewed in the iCheckGateway Online Terminal (under the
View Today tab).

Step 1 — Create Invoices in QuickBooks

You can create multiple invoices

o for customers with stored payment
P $8 Boeseacory @ =3 PontLater BaddTmercosts  BF [l Create aBaten . .
| eagg A s g . R information and process them all

e p— at the same time, rather than one
; at a time.
Invoice

s e
091422018 | |CinayLou
IWVOICE #

61

Main | Fommatting  Send/Ship  Reports

¢ > B R Bcercacor @ &= = v Pl 1] ) ads Tmercosts B Bloreseasaen

- QUANTIT BESCRIPTIO! Find New Save Delele @BMemotize  MarkAs Prnt  Emal ¥/ Emailater | Atach B Apply Credils Receive B Refund/Credit
LN roT File Payments
vantty  » |2 I
IS ES Snow White - EETPUE init Service Inv...
Invoice
09142018 B 1234 SnowLane
fI— Apple, Wi 14365
62
&) TERN
1o i
1 ITEN, QUANTITY DESCRIPTION RATE AMOUNT
Poiso.. » 11 | 250 2750

27 50
0.00
27.50

swoscos | (IETEIEE | o
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Step 2 — Process a Bulk Payment

Edit View Lists Favorites

In the Company menu, select
iCheckGateway.com, and then
select Bulk Invoices Processing.

[ My Shortcuts
B View Balances
M Run Favorite Reports

E open Windows

Automate Time Tracking

TSheets tracks time anywhere
for faster, more accurate payroll

Lol =l Customers  Vendars

Employees

Home Page
Company Snapshot
Calendar
Documents

Lead Center

My Company

SetUp Users and Passwords
Customer Credit Card Protection...
Set Closing Date...

Bulk Enter Business Details...

Planning & Budgeting
To Do List
Reminders

Alerts Manager

Chart of Accounts
Wake General Journal Entries...
Manage Currency

Enter vehicle Mileage

Prepare Letters with Envelopes

iCheckGatoway.com

I Please select a date range to show Invoices from the QuickBooks
Start Date | 0/14/2018 fd) End Date | 9/14/2018 :
Site ID | SEDZ bt PROCESS BATCH
STATUS INVOICE#  CUSTOMER DATE ORIG. AMOUNT | AMOUNT DUE
0 Ignored 53 Sir Winston 08/14/2018 588.00 $96.00
54 Charles Crowther 09/14/2018 $618.00 $618.00
0 lgnored 55 Sir Winston 08/14/2018 $62.65 $62.65
i 56 Charles Crowther 09/14/2018 $586.74 $586.74
% 57 Snow White 09/14/2018 $27.50 $27.50
0 lgnored 58 Sir Winston 09/14/2018 $147.00 $147.00
59 Cindy Lou 08/14/2018 1618.00 $618.00
60 Rufus Seawright 091472018 $246.09 §246.05

S T R R S VU

Ctrl+A

Export Company File to QuickBooks Online
-

3

¥

Demo Company -

Banking Reports Window Help

ev & pint v [E Excelx [

Custome

Company Name

Full Name Charles
Account No, 209

BilTo Charles

209 Hill

Sylacau

map |

Transactions Contacts

sHow  Invoices

Settings

Process Payments
Import Payments
Sync Invoices

Bulk Invoices Processing

AboutUs

Select a date range and press
Show. All open invoices for
that date range will be listed.
Any customers who cannot be
processed in the
iCheckGateway Plugin will
show an Ignored status.
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Clicking on the
Ignored button will

show the reason that
the customer’s
invoice could not be
processed in bulk.

A customer who has not previously
been processed through the
iCheckGateway Plugin cannot be
processed with the Bulk batches.
He/she would have to be processed

n individually.

Ignored

Customer does not have payment methods!

Press OK.

BULK INVOICES PROCESSING

iCheckGateway.com’

Please select a date range to show Invoices from the QuickBooks Select the invoices you W|Sh
Start Date | 9/14/2018 iz End Date | 9/14/2018 iz to process, or select all by
’
Site D | SEDZ v PROCESS BATCH sHowW clicking the button next to
STATUS = INVOICE# | CUSTOMER DATE ORIG. AMOUNT | AMOUNT DUE | | Status. (The /gnored invoices
-—-m——- will not be processed at this
Charles Crowther 09/14/2018 $618.00 $618.00 t| me )
0 lgnored 55 Sir Winston 09/14/2018 162,65 $62.65 '
v 56 Charles Crowther 09/14/2018 $586.74 $586.74
b 57 Snow White 09/14/2018 $27.50 $27.50
© lgnored s Sir Winston 09/14/2018 §147.00 $147.00
v 59 Cindy Lou 09/14/2018 $618.00 $618.00
v 60 Rufus Seawright 09/14/2018 $246.05 $246.05 Press Process Batch
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BULK INVOICES PROCESSING

iCheckGatoway.com

Please select a date range to show Invaices from the QuickBooks

Start Date | 0/14/2018

EndDate  9/14/2018

v PROCESS BATCH SHOW

Site ID | SEDZ
|v| STATUS | INVOICE# | CUSTOMER | oate | ORIG. AMOUNT | AMOUNT DUE
© oo w Charles Crowther 09/14/2018 $618.00 $618.00
© pone (se Charles Crowther 09/14/2018 §586.74 §586,74
@ pone (57 Snow White 09/14/2018 527.50 5230
© pone  (so Cindy Lou 09/14/2018 $618.00 $618.00
@ pone (60 | Rufus Seawright 09/14/2018 $246.05 524605

If you press the
Show button, a
new screen will
show any invoices
which were unable
to be processed
from that batch.

BULK INVOICES PROCESSING

The new screen will show the
invoices that have been
successfully processed in the
iCheckGateway Plugin.

iCheckGaleway.conn

Please select a date range to show Invoices from the QuickBooks

StartDate | 9/14/2018 End Date | 9/14/2018
Site ID | SEDZ v PROCESS BATCH SHOW
v | STATUS | INVOICE# & CUSTOMER ORIG. AMOUNT | AMOUNT DUE
© lgnored 53 Sir Winston 09/14/2018 $92.00
© lgnored 55 Sir Winston 09/14/2018 $62.65
© lonored 358 Sir Winston 08/14/2018 $147.00

48 |Page




Step 3 — Log into the iCheckGateway Online Terminal

iCheckGa fewafy. com’

Invoices that

ACH transactions can be
viewed on this page.

Online Terminal Console
Accessed By. icheckdemo

Time: 9/14/2018 3:03:16 PM
IP Address: 73 107.37.104
Site ID: SEDZ

AN

have been
processed in bulk

the Online
Terminal under
the View Today
tab.

Quick Processing Stais

Date: September 2018

Check Processing:
Transaction Count: 0
Dollar Volume: $0.00

Card Processing:
Transaction Count: 0
Sale Volume: $0.00

Q.

View Today | New Transaction | Verify | Customers | Invoices | Recurring | POS | Upload | Billing | Search | Reports | Return Coges | Users |Suppo®wmﬂ |QBO |RDC | Logout
Transactions for 8/14/2018
~

View Check Transactions

Settled First Name Last Name Confirmation Time Amount
K K SEDz N Ted Williams 427320098575 145658 $100.00 Void  Details
can be viewed in sEDz N Snow Whits 64c408730cd 145322 52750 Void  Details
sEpz N Ted Wiliams 371663773680 143548 $100.00 Void  Details

Or view credit card transactions
by clicking here:

Online Terminal Console
Accessed By icheckdemo

Time: 9/14/2018 3:08:50 PM

IP Address: 73.107.37.104

i Cﬁecé@m‘e&&r@. com’

N Site ID: SEDZ

View Today | New Transaction | Verify | Customers | Invoices | Recurring | POS | Upload | Biling | Search | Reporis | Refurn Codes | Users

Transactions for 9/14/2018

Site ID First Name

= 2 il & L SEDZ Isabell Tayl
sabella aylor

8 10 1 12 !3“15

SEDZ noah wilson
1% 17 18 19 20 21 22

SEDZ == Rufus Seawright
23 24 25 26 27 2B 29 E

SEDZ == Cindy Lou
30 1 2 3 4 5 &

SEDZ =g Charles Crowther

SEDZ =g Charles Crowther

pport | Password | QBO |RDC | Logout

[View Credit Card Transactions +

362a01cd2dbb 15:02-41 $50.00 Void Details
2754a7776bd0 15:02°:04 55343 Void Details
abdzei4ddidf 145326 == 524605 Void Details
2263633ca310 145324 g 561800 Void Details
dched2c11269 145319 e 558674 Void Details
34750581523¢c 145317 e 561800 Void Details

/

To view details about the
transactions, click on Details.
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Rufus Seawright,

This email confirms that you have authorized iCheckGateway.com to DEBIT your credit
card in the amount of $246.05.

Your payment was received at 9/14/2018 2:53:26 PM Eastern Time. The payment date for this
transaction is scheduled for 2018-09-14 and should be processed in 24 to 48 hours from the
scheduled date.

All customers whose invoices have
Confirmation: a6d2e14dd1df . . .
lAuth Code: been processed will receive an email

Invoice Number: 60 .. .
Customer Number: 1200 confirming the transaction.

If you have any questions about this transaction, please contact iCheckGateway.com.

Our office phone number is (888) 746-5741.

Powered By: iCheckGateway.com

Snow White,

This email confirms that you have authorized iChe ckGateway.com to DEBIT your
checking account in the amount of $27.50.

'Your payment was received at 9/14/2018 2:53:22 PM Eastern Time. The payment date for this
transaction is scheduled for 2018-09-14 and should be processed in 24 to 48 hours from the
scheduled date.

Confirmation: d64c4d9730cd
Invoice Number: 57

If you have any questions about this transaction, please contact iCheckGateway.com.

Our office phone number is (888) 746-5741.

Powered By: iCheckGateway.com
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Uninstalling the QuickBooks Plug-in

Settings

To uninstall the QuickBooks Plug-in,
select Settings from the Control Windows Settings
Panel menu. Then select Apps.

| |:=‘:ia setting

IE Devices D Phone

Bluetooth, printers, mouse Link your Android, iP|

g System

Di sound, notifications,
po

@ Personalization \ E; Apps g Accounts

Background, lock screen, colors Uninstall, defaults, optional Your accounts, email

features work, family
Llj. Ease of Access o Cortana
Narrator, magnifier, high Cortana language, p
contrast notifications
773 Update & Securi
g - D ity
In Apps, click on iCheckGateway
Quickbooks Plugin. Select Uninstall.
Apps & features
Dell SupportAssist 123 MB
8/15/2018
Dolby Access 26.6 MB b
Dolby Laboratories a/4/2018
Drophox
o/13/2018 Apps & features
Dell SupportAssist 123 MB
Feedback Hub 16.0 KB 8Nn5/2018
Microsoft Corporation 9/7/2018
Dolby Access 26.6 MB
Get Help 16.0 KB Dolby Laboratories 9/472018
Microsoft Corporation 9/17/2018
Google Chrome 9/13/2018
9/13/2018
Feedback Hub 16.0 KB
Groove Music 16.0 KB Microsoft Corporation 9/7/2018
Microsoft Corporation 9/10/2018
16.0 KB
Hidden City: Hidden Object Adventure 97.7 MB 9/17/2018
G5 Entertainment AB 9/10/2018
iCheckGateway Quickbooks Plugin 254 MB 9/13/2018 You may have to confirm the
9/7/2018
2010 Groove Music 160K8 Uninstall selection in a new
Microsoft Corporation 9/10/2018
Modify Hidden City: Hidden Object Adventure 977 MB window.
] G5 Entertainment AB annmma
Intel(R) Network Connections Drivers 916 KB This app and its related info will be
= nremne iCheckGateway Quickbooks P ninstalled.
2010 Uninstall | e
Modify Uninstall
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You will be asked to iCheckGateway Cuickbooks Plugin
wait while Windows

reconfigures the

e Plugir
Plugin. =

Gathering reguired information..

| Please wait while Windows configures iCheckGateway Guickbooks

I [ o

A box may appear which will ask if you want to grant permission to
an unknown publisher. Click Yes.

Guickbooks Plugin = x

Confirm to Close QuickBooks

If QuickBooks is open, it
will close automatically.

: ; . Press Next.
QuickBooks will close automatically.

Please save your work and press Next.

—
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Once the plugin has been uninstalled from your computer, go to Edit>Preferences in QuickBooks and

click on Integrated Applications and Company Preferences to remove iCheckGateway.com from the List
of Applications.

Edi'r View Lists Fawvorites Company Custo

se Register Cirl+R
Use Calculator

Find... Ctrl+F
Search... F3

Preferences..

Pre! rences

Accounting A My Preferences Company Preferences fél Are you sure you want ta remove "iCheckGatewsy com” from the list of applications

that have access to "Demo Company™?
Bills You can manage all applications that interact with this g

Checking Dont allow any applications to access this compan

Desktop View | Motify the user before running any application whosd *

A Finance Charge APPLICATIONS THAT HAVE PREVIOU SLY REQUESTED ACCESS TO THIS COMPANY FILE E

General AME 50 See: ch

AlLO PLICATION NAJ 200-5¢
o g Inteorated Appiications | v iCheckGateway.com A Properties... Acc

Z General E i cjohns
tm tems & Inventory 4 1

=l " Remove Service
.~ Jobs & Estimates Gannachion \812:
@ Multiple Currencies

Reauthorize
% Payments
Payroll & Employees
Reminders
Reports & Graphs
Sales & Customers

¢ Learn about applications that integrate with QuickBooks E
Sales Tax

o S

Click Yes to remove the Plug-in from
your QuickBooks applications.
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Accounting

You should no longer & o

see iCheckGateway.com g . Q
listed in the application Desktop View
box. Press OK to finish W e
uninstalling the Plugin.

General
Integrated Ap|

ttems & Inventory

My Preferences Company Preferences

You can manage all applications that interact with this QuickBooks company file here

| Dont allow any applications to access this company file

Notify the user befare running any application whose certificate has expired

APPLICATION S THAT HAVE PREVIOU SLY REQUESTED ACCESS TO THIS COMPANY FILE

Jobs & Estimates.

% Muttiple Currencies

E Payments
Ef Payroll & Employees

! Reminders

||I| Reporis & Graphs
n Sales & Customers
@@ Sales Tax

p Search

a Send Forms

% Service Connection
Speling

v

¢ Leamn about applications that integrate with QuickBooks

-

Cancel

Help

Default

Also See:
General

Service
Connection

The iCheckGateway.com Plugin
should now be uninstalled.
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