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What are my Site Credentials? 
• Your Site Credentials are unique values used to identify your merchant account within 

iCheckGateway.com applications. 

• They include a SiteID, Site Key, and API Key.  

• You will need these values when configuring the iCheckGateway.com Quickbooks plugin. 

• If you cannot find your Site Credentials, contact iCheckGateway.com support so that we can 

send these to you in a secure fashion.  

Why don’t I see iCheckGateway.com from the Company menu 

anymore? 
This issue can occur if you have recently updated your version of Quickbooks. If this is the case, 

follow these steps to repair the installation of the iCheckGateway.com plugin and ensure that you have 

the latest version: 

1. Important: Close out of any open Quickbooks instance. 

2. Download the latest version of the plugin (the one with the highest version number) 

from https://cdn.icheckgateway.com/apps/plugins. 

https://cdn.icheckgateway.com/apps/plugins
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3. Open the downloaded file to run the Microsoft installer for the plugin. 

4. The installer will recognize that the plugin has been installed previously on your computer. If 

not, follow the instructions for installing the iCheckGateway.com Quickbooks Plugin. 

5. Make sure “Repair” is checked, then click Finish 
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6. Follow the prompts to accept the certificate from Quickbooks. You may not see this prompt 

if Quickbooks already recognized that the Certificate has been granted access. In that case, 

simply click Next on the installer. 

 

7. Click Close to finish the installation.  

8. iCheckGateway.com should now show under the Company menu. 

 

How do I set up the iCheckGateway.com plugin to be used on more than 

one computer?  
• The iCheckGateway.com plugin needs access to the settings file “settings.dat” 

• Every computer using the plugin must have shared access to this file for the plugin to read the 

settings. 

• There are many different types of network setups and configurations, the key to using the plugin 

on multiple machines is that the machine can read and write to the settings.dat file. 

• For the security and privacy of your business, iCheckGateway.com Support cannot provide 

support on how you configure your network. This is best handled by your local technician or IT 

department. 

 

How can I change the file location of settings.dat? 
1. Open the iCheckGateway.com plugin settings from the Company Menu -> 

iCheckGateway.com -> Settings 

2. Click on the “…” button at the lower right corner of the window. 
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3. This will open a File Explorer window where you can browse to a shared network location. 

4. Select a folder that is shared with the rest of the network and click OK.  

5. Click Save at the bottom of the Settings window in the plugin to save the settings.dat file to 

the new location.  

How do I know if other computers on my network can access the settings.dat file? 
• This is entirely dependent on your network configuration. 

• See the above FAQ to check where the settings.dat file is stored. 

• Use Windows File Explorer to navigate to that file location from the other computers on 

your network. 

o If you cannot navigate to the file location, the folder may not be shared on the 

network. 

o If you can navigate to the folder, right click on it, then click Edit. – If you get an 

error like “Access Denied” this means that your user does not have sufficient 

permissions to read from the file.  

• Refer to the following Microsoft Support article for more information: 

https://support.microsoft.com/en-us/help/4092694/windows-10-file-sharing-over-a-

network 

 

https://support.microsoft.com/en-us/help/4092694/windows-10-file-sharing-over-a-network
https://support.microsoft.com/en-us/help/4092694/windows-10-file-sharing-over-a-network
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Why can’t I see the Settings window to set up my credentials? 
You may have a setting enabled in Quickbooks that does not allow integrated applications to 

access your company file. Follow these steps to disable that setting. 

1. Open the Edit Menu in the top left corner of Quickbooks and click Preferences. 

 

2. Click on Integrated Applications on the left-hand navigation bar of the Preferences window 

3. Click on the Company Preferences tab 

4. If “Don’t allow any applications to access this company file” is checked, uncheck it and click 

OK. 
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5. Open Company -> iCheckGateway.com -> Settings to verify you can now set up your 

configuration using your site credentials. If the settings window still does not appear, please 

contact support at https://support.icheckgateway.com/  

https://support.icheckgateway.com/
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